
Love Your Lakes
Property Pack
Everyone loves the lakes and 
right now they need our help...
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Introduction

*Windermere catchment is defined as the area that drains into Windermere covering an area of 235km2. In addition to Windermere this includes Stickle Tarn, Easedale Tarn, Grasmere,
Rydal Water, Elter Water, Esthwaite Water, and numerous smaller tarns too. The water quality in the catchment is currently mixed in its classification ranging from ‘High’ in some areas to
‘Poor’ in other under the EU Water Framework Directive. The Water Framework Directive requires all water bodies to achieve ‘Good’ ecological status by 2027.  

**This property pack focuses on the actions people can take to reduce phosphate levels and improve water quality. For information about sedimentation and invasive species please 
go to www.windermerereflections.org or phone 015394 34401. 

Love Your Lakes is a Windermere
Reflections Heritage Lottery-funded
project dedicated to raising 
awareness of the impacts of excessive
phosphates  and the actions people 
can take to improve the water 
quality of the rivers, lakes and tarns 
of the Windermere catchment*. 

The Windermere catchment* faces three main
environmental challenges;

• High Phosphate Levels – As waters warm, algal 
blooms occur causing problems for aquatic life. 
Some algal blooms are also toxic and harmful to 
both wildlife and humans. Algal blooms are 
damaging to the scenic value of the lake and to 
the tourism economy dependent upon it.

• **Sedimentation – Sediment in our rivers and 
lakes smother fish spawning grounds, contribute 
to increased nutrient and phosphate levels and 
reduce light levels.

• **’Aliens’ – Also known as non-native invasive species,
include Himalayan Balsam, Japanese Knotweed 
and Skunk Cabbage. These ‘Aliens’ out compete 
valuable native species, leaving bare soil in the 
winter which can be washed away, contributing 
to sedimentation.

Lots of local people are taking action to look after 
the lake and the smaller lakes, meres and tarns that
feed into Windermere. The Love Your Lakes team has
received an overwhelmingly positive response from 
the local community and we’d love you to join them! 

A similar Love Your Lakes campaign in the
Bassenthwaite catchment proved that dedicated
community and business actions can contribute
to improved water quality and significant 
reductions in phosphate levels. Local community 
action in Bassenthwaite achieved fantastic 
results. Now, in 2013, algal blooms are rare in both
Derwentwater and Bassenthwaite – hurrah!  

Love Your Lakes is delivered by 
Nurture Lakeland who, together 
with Windermere Reflections, is 
devoted to improving water quality 
and reducing the variety of
environmental pressures affecting 
the Windermere catchment*. 

It’s now time to see what the Windermere catchment
can do...Use this property pack to find out more about
the sources and impacts of phosphates and the variety
of lake friendly actions you can take to love your lakes!  

Improving the water quality of Windermere
and surrounding lakes, meres and tarns
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02 Love Your Lakes Guide

Why 
Love 
Your 
Lakes?
To help prevent this
This is an algal bloom and they are occurring more
regularly than they should because too many
nutrients including phosphateare getting into the
lakes causing excessive amounts of algae to grow.
Blue green algae are toxic and harmful to people,
wildlife and pets so it’s essential that we all do what
we can to reduce algal incidents. You can help to
achieve this by following the guidelines in this Love
Your Lakes property pack!

Photo courtesy of Louise Lavictoire, Freshwater Biological Association
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What is phosphate?
Phosphate is a naturally occurring compound derived
from phosphorus, a mineral essential to human, animal
and plant life. Phosphate is a nutrient and therefore in
itself is not harmful and in some combinations actively
supports aquatic life. 

However, phosphate is also commercially processed and
used in many cleaning, industrial and food production
processes. It is the residential and commercial use 
of phosphate that can cause negative impacts on our 
local water quality. Phosphate is also one of the
components of fertilisers used to support the growth 
of crops and plants. 

Where does phosphate come from?

Why can’t phosphate be removed to stop it entering the lake?
A lot of phosphate is removed by United Utilities 
at their sewage treatment works. However not 
all wastewater goes through sewage treatment 
works. By law, water companies must meet strict
Environment Agency rules for the treated water they
return to the environment, but private septic tanks
don’t always work to the same high standard. 
As with everything, there is a balance to be met. 
It doesn’t make economic or environmental sense 
for society to spend money removing damaging
chemicals, which we do not need in the first place. 
This would push up our water bills, so it is far better 
to use less phosphate at source and to follow the
recommendations in this property pack! 

More than half of the phosphate entering

the Windermere catchment comes 

via local sewerage systems, septic tanks 

and the ‘grey’ water from our homes 

and businesses. See page 12 for the 

actions you can take to maintain septic

tanks effectively and follow Love your 

Lakes advice to reduce pressure on 

sewerage systems.   

Agriculture is the second largest source 

of phosphate. Phosphate is present in so
il,

manure and fertilisers used for farming.

Unfortunately soil erosion and runoff from

over application of fertiliser and manure 

can reach streams and lakes and contribute

to phosphate levels. 

Farmers are addressing these problems

through Environmental Stewardship

Schemes and with help under the

Catchment Sensitive Farming Scheme, 

a joint project between Natural England 

and the Environment Agency. Methods

include regular soil sampling to ensure

phosphate is not used in excess and bett
er

storage of farm manures and slurry. 

The highest concentration of phosphate

within our homes is present in dishwasher

products. An EU ban on the use of

phosphates in householder laundry

detergents came into effect on 30th June

2013 therefore domestic laundry products

are no longer a threat to the water quality of

the catchment. Unfortunately the ban does 

not extend to dishwashing products until

2017. Go to page 6 for a list of phosphate

free* products to try.

Sewerage Systems Agriculture Household Products

Phosphate removal treatment is provided at sewage
treatment works in Windermere, Ambleside, Langdale,
Grasmere and Hawkshead. Further significant
improvements to the Windermere, Ambleside 
and Grasmere works will be required by 2020. 
United Utilities is planning significant investment 
to upgrade the phosphate removal and sewerage
system. This work will reduce levels of phosphate
significantly but it will not remove all the phosphate
from the Windermere catchment. So, action needs 
to be taken now to improve water quality and reduce
the incidence of algal blooms.

Phosphate is present in all natural foods.
 

To prevent this source of phosphate

entering the water system, this property

pack recommends that local residents,

visitors and businesses do not put 

scraps of food down the drain or use 

maceration systems. Read more on p18.

Food Waste
As with farming, phosphate present in

compost, manure and fertiliser is used 

for the promotion of plant growth. 

Run off from gardens can often pollute

water systems and act as a source of

phosphate contribution. Read p16 for 

tips, advice and Love Your Lakes actions.

Gardens

*Phosphate Free Definition - ‘Phosphate free’ is defined here as products that may include phosphate derivatives such as phosphonates
and phosphoric acid. However these derivatives will be at lower levels and have a less damaging effect on water quality than phosphate.

Not all algal blooms are toxic but it’s best
to be cautious and assume all are
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If you spot an algal bloom phone the Environment
Agency Incident Hotline on 0800 807060

The Algal
Effect...

04

Algae & pets
If dogs come into contact with a toxic algal bloom it can affect
their health and wellbeing. Remember not all forms of algae 
are toxic but its best to assume that any bloom you see is, 
so for the safety of your pets do keep them on a lead and away 
from the water particularly if you see a warning sign or suspect 
an algal bloom.

Algae & swimmers
Thousands of outdoor swimmers flock to the shores of
Windermere to take a dip during the Great North Swim 
and Big Chill Swim. Outdoor swimming is a growing local 
industry and popular hobby for people in many local lakes. 
Regular monitoring at three sites (Fellfoot, Lakeside and
Millerground) show that bacterial water quality regularly 
exceeds the strict standards set by European Legislation 
for bathing. The good news is that many actions you take 
to limit phosphate will help to maintain good water quality.

Andrea Tucker from Head to the Hills, a Lake District open 
water swimming specialists says; 

‘It’s so important to keep the lake clean for swimmers;
if swimmers come into contact with an algal bloom it could
cause health problems such as an upset stomach and
skin irritations. Swimming in the outdoors is fantastic,
fresh and liberating and with such great lakes on 
our doorsteps we should always be able to enjoy them!’ 

If you’re a swimmer check out the further reading section 
of this guide for details on the Check, Clean and Dry campaign
and spread the word about Love Your Lakes to help maintain
water we can all swim in!

If dogs come into contact with a toxic algal 

bloom it can affect their health and wellbeing

Algae & walkers
Thousands of people enjoy strolling along lake paths and trails
across the Lake District. Walkers with children and dogs need 
to keep an eye out for signs of algal blooms, and remember 
not to allow swimming in or near a bloom.  If you spot an algal
bloom please report it to the Environment Agency Incident 
Hotline 0800 807060 as soon as possible.

Actions to reduce phosphate levels will
help to maintain good water quality
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Algae & boat users
Lots of people enjoy the local lakes for canoeing, sailing, wind
surfing and recreation. We realise that an algal bloom won’t
necessarily stop the activities of keen boat users but it’s worth
being aware of the risks and issues and to help reduce the
phosphate levels where you can. Pick up a copy of Windermere
Reflections’ Greener Boating handbook via the Windermere
Reflections website to find out about cleaning your boat,
managing your waste, reducing invasive species and reducing
phosphate levels and bloom incidents.

Algae & the Arctic charr
When algae grows excessively it prevents sunlight from reaching
other plants in the lake.  As a result, the deprived plants below 
die and, in addition, the algal bloom uses oxygen from the 
water as it decomposes.  This process reduces oxygen at deeper
levels and forces some fish such as the Arctic charr up the water 
column, negatively affecting their natural behaviour patterns.
Dead algae can also suffocate Arctic charr eggs on the 
spawning grounds. 

The Arctic charr is a deep cool water fish left behind after 
the glaciers melted and is found in only 8 lakes in England. 
Listed on the UK list of priority species, the Arctic charr faces
numerous challenges including climate change and the threat 
of invasive species. Let’s make one thing easier for the Arctic 
charr and reduce the incidence of algal blooms in Windermere 
via phosphate free* choices. 

Additionally, due to increased levels of phosphate and algal
blooms, Windermere is losing sensitive plants and gaining
nutrient tolerant species, changing the nature of Windermere
from a plant dominated lake to an algal dominated lake. 
We need to protect the natural composition of Windermere 
and support species like the Arctic charr via lake friendly action!

Algae & business
Windermere and its surrounding scenery, lakes, meres and tarns
make the area a popular tourism destination. It was the Lake
District that pioneered the concept of tourism during the
Victorian period, inspiring the romantics to interpret a once wild
and rugged landscape into a thing of beauty. Attracting up to 
15 million visitors per year, the health of local lakes directly relates
to the health of the local tourism industry.  

As local businessman Nevil Jeffery from The Low Wood Bay
Resort Hotel, English Lakes states;

‘The lake is crucial to the strength of our business, 
it’s the first thing guests look at and it’s the feature
which, above all else, our visitors come to enjoy. If it 
turns green with algae we will have a really difficult 
job persuading visitors to come and stay here, so one 
of our priorities is doing what we can to improve local 
water quality.’ 

Businesses can go to page 11 to find out how to gain Love Your
Lakes recognition and show your customers you care!

The health of the lake directly relates to

the health of the local tourism industry

Be aware of the risks and issues and help 

to reduce phosphate levels where you can

Let’s make one thing easier for the Artic charr and
reduce the incidence of algal blooms in Windermere

*Phosphate Free Definition - ‘Phosphate free’ is defined here as products that may include phosphate derivatives such as phosphonates
and phosphoric acid. However these derivatives will be at lower levels and have a less damaging effect on water quality than phosphate.
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06 Love Your Lakes Guide

Household
Solutions

Householders can take action to reduce
the phosphate levels of Windermere
and other lakes in a number of 
ways including using phosphate free
dishwashing products, reducing 
water use and managing food waste. 

The highest concentrations of phosphate found in
homes are commonly in dishwashing products. If you
have a dishwasher please check the phosphate levels 
of your powder, tablets or liquid. Some dishwashing
products include up to 30% phosphate which will be
clearly shown in the ingredients. Most products don’t
advertise themselves as Phosphate Free* so simply
check the ingredients to look for the phosphate content
and then change to one that has little or no phosphate. 

Some Phosphate Free* 
Dishwashing Product Options

• Ecover
• Sonnet
• Tesco Naturally 
• Faith in Nature 
• Planet Clean, 5-in-1 

Dishwasher Tablets
• Persil Powerpro Dishwash Tablets
• Sainsbury ‘All in One Ultimate 

Dishwasher Tablets’
• Co-Op Premium Powerpod
This list is correct at the time of printing August 2013.
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Everyone loves 
the lakes and 
right now they 
need our help...

Choose phosphate free to reduce
the phosphate levels in Windermere

Here at McBride, Barrow, we produce 
laundry and autodishwash detergents for
supermarkets in the UK and abroad. 
The information provided by Love Your Lakes
highlights the impact of such detergents on 
the natural environment, importantly the level 
of phosphate. Here at McBride the use of
phosphate based raw materials was phased 
out of our laundry products by 2008. Since 
then this material has been replaced by a
combination of sodium carbonate and zeolites.
We produce phosphate free* products and
recommend their usage as a way to reduce
phosphate levels in the Windermere catchment.

RRoobbeerrtt  BBrroowwnnee,,  MMccBBrriiddee

Case Study - McBride

Shopping Tips
The phosphate free* dishwashing products 
available in supermarkets can sometimes be more
expensive than their phosphate based equivalents. 
However don’t let price stop you from buying lake
friendly! Ask your local shops about the lake friendly
products they provide. There are lots of deals online,
check out Faith in Nature or SUMA websites and the
products listed in this pack. 

Windermere is a soft water area so
save money whilst you Love Your Lakes

Soft Water Area
The Windermere catchment is a soft water area. 
Soft water areas require fewer chemicals to break down
dirt during cleaning processes. All dishwashing and
laundry products are manufactured to be effective in
hard water areas because it is difficult for producers 
to differentiate products for the soft and hard water
areas of the country. This means that soft water 
areas don’t need to use the recommended quantities 
to achieve the same results. Now you know that
Windermere is a soft water area, why not try using 
less powder, liquids or tablets to save yourself some
pennies whilst looking after the lakes!

Septic Tanks
A lot of households in this area aren’t connected 
to mains sewerage systems and use septic tanks 
as an alternative waste water treatment system. 
Septic tanks can contribute to phosphate levels 
if poorly maintained or leaking. Go to page 12 to 
find the do’s and don’ts of septic tank maintenance 
and ensure yours is Love Your Lakes friendly.  

*Phosphate Free Definition - ‘Phosphate free’ is defined here as products that may include phosphate derivatives such as phosphonates
and phosphoric acid. However these derivatives will be at lower levels and have a less damaging effect on water quality than phosphate.

LYL Guide Single Pages:Love Your Lakes  2/9/13  17:12  Page 9



08 Love Your Lakes Guide

Business
Solutions
Phosphate Free* Laundry & Linen
We understand the importance of crisp clean linen 
in the tourism industry and that no hotel manager 
would tolerate unclean sheets, so we know that your
relationship with your laundry supplier is very
important. Whilst phosphate has been largely removed
from domestic laundry detergents, unfortunately 
it has not been removed in all commercial laundry
detergents so businesses need to select phosphate 
free* laundry suppliers to support Love Your Lakes. 

Love Your Lakes can give details of suppliers who 
deliver a quality service and manage their impacts 
on water use and water quality. By choosing a
phosphate free* laundry service you can directly 
support phosphate reduction and therefore the 
number of algal bloom incidents.

The laundry industry is actively changing its practices 
to reduce water quality impacts.  Increasingly, lots 
of laundry suppliers are offering phosphate free*
services. Why not ask your current supplier if they 
use phosphates in their detergents and processes? 
Fingers crossed you’ll be pleasantly surprised!

South Lakes Laundry Ltd, Broughton in
Furness, is very fortunate to be located in 
one of the most unspoilt and beautiful areas 
of the Lake District, and so we take our
responsibilities to the environment seriously, 
in order to preserve what we enjoy for 
future generations. Natural resources 
are precious, and limited, so we are committed
to principles of sustainable development
wherever possible.

Case Study - 
South Lakes Laundry

We're very detergent aware at South 
Lakes Laundry, being a rural business, 
we have become educated in the damage
phosphates and other chemicals commonly
used in detergents can do to both 
human health, wildlife and life systems 
within the environment when discharged. 
As a priority, we use phosphate free* 
eco-friendly detergents.
AAmmaannddaa  GGaassttoonn
SSoouutthh  LLaakkeess  LLaauunnddrryy

Love Your Lakes visit to Sunlight in Kendal, 
a phosphate-free* laundry supplier.
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Phosphate Free* 
Dishwashing Products
Non-sparkling wine glasses or dirty plates would not be
welcomed in any restaurant, hotel or visitor attraction.
Most dishwashing products contain up to 30%
phosphates and unfortunately are behind their laundry
cousins in the reduction of phosphate use. Love Your
Lakes has sourced quality providers of dishwashing
products that can deliver results for your business.

The following list outlines local suppliers of phosphate
free* dishwash products. If you are a smaller business
who prefers to buy via supermarkets please see p6 for
supermarket options.

Brian Robb from Express in Kendal, ‘For the
last 9 years we have been offering phosphate
free laundry and dishwashing products
because we are aware of the environmental
damage phosphates can cause in our Lakes’. 

‘The image of ‘eco’ products has mostly
changed in recent years from one 
of expensive ineffective products to
sophisticated and cost effective products
which have a real reduced environmental
impact. I believe commercially that we, as 
a supplier, need to provide users with both 
a cost benefit and environmental benefit 
to encourage businesses to switch to 
phosphate free.

Case Study - Express 
Cleaning & Hygiene Supplies

Express Cleaning & Hygiene Supplies 
has been an avid supporter of Love Your
Lakes, all of us live and work in the Lake
District so we all have a common interest 
and responsibility to protect our livelihoods 
and to improve our local environments. 
With established proven product performance
we anticipate our phosphate free product
ranges will continue to grow rapidly, I’m happy 
to offer technical advice on phosphate 
free options to anyone interested in Love 
Your Lakes’.

Details Phosphate Free* Dishwasher Product

Express Hygiene Kendal
www.express-supplies.com
01539 727992

•  Autowash Plus Concentrated Automatic Dishwasher Detergent
•  Auto Rinse Dish And Glass Washer Rinse Aid
•  Autowash Multi-Purpose Automatic Detergent
•  Autowash Safe  Automatic Aluminium Safe Dishwash Detergent

Fell Fresh Threlkeld, nr Keswick
www.fellfresh.co.uk
01768 779909

•  Greyland Machine Dishwash
•  Prime Industries Powder
•  Prime Industries Crystal 5-in-1 Dishwasher Tablets
•  Prime Industries Rinse Aid

Total Food Services Yorkshire
www.totalfoodservice.com
01254 828330

•  Delphis Eco Dishwasher Rinse Aid
•  Delphis Eco Dishwasher Liquid
•  Delphis Eco Dishwasher Descaler 

McClure’s Windermere
www.wmcclure.co.uk
01539 442636

•  Suma
•  Sun Professional

Supplier

The above list is continuously updated, please check the Love Your Lakes 
webpages for the most recent phosphate free* product options. 

*Phosphate Free Definition - ‘Phosphate free’ is defined here as products that may include phosphate derivatives such as phosphonates
and phosphoric acid. However these derivatives will be at lower levels and have a less damaging effect on water quality than phosphate.
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Case Study - South Lakeland Parks
Paul Holmes, Group Marketing Manager at
South Lakeland Parks, highlights: ‘For the 
last two years, South Lakeland Parks has
been raising money for the ‘Love Your Lakes’
project with our staff, holidaymakers and
property owners contributing almost £5,000 
to date. Two of our Lake District parks
(Fallbarrow and White Cross Bay) have
access directly onto Windermere, so this 
really is a project close to our hearts and one 
that affects all of us. The lake is vital to so
many businesses in the area, and it’s the 
first thing our visitors look at and come to our
parks and the area to enjoy.

When every holiday or short break booking is
taken, South Lakeland Parks offer visitors
the chance to donate an extra £1 toward
Nurture Lakeland projects. They also have
donation boxes around all of their Lake
District parks and are always looking for
different ways of fundraising throughout the
year. Our holidaymakers have always been
very supportive of our conservation work –
jointly we have raised over £57,000 toward 

a number of projects in the last 10 years – which
is a fantastic achievement and one that we 
are keen to carry on through Love Your Lakes.

As well as raising money for the Love Your
Lakes project, South Lakeland Parks is also
helping to educate visitors and holiday home
owners on the importance of using phosphate-
free* products through posters and visitor
information around the parks and in
holidaymakers welcome packs. We lead by
example as we now only stock phosphate-free*
products in our park shops and the company
uses only phosphate-free* cleaning, washing
and detergent products across all of our 
parks. People often incorrectly think that by
swopping over to phosphate-free* products,
they will be limiting their choice and it will cost
them more money. In fact, this is not the 
case at all as there are lots of products and 
well-known brands to choose from at
competitive prices. So we can be safe in the
knowledge that we’re not even compromising 
a little on quality or cost but potentially making 
a big difference to the health of our lakes’.
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Love Your Lakes and Your Business
Love Your Lakes can support your business to promote
lake-friendly practices to your guests, something 
we know they love to hear!  If your business can
demonstrate use of a phosphate free* laundry supplier
and phosphate free* dishwashing products we 
can work with you to develop a range of bespoke 
marketing materials.

If you are a self-catering business we can prepare 
pre-arrival help sheets to encourage your guests to 
bring phosphate free* products with them. We can also 
help you to source phosphate free* products so they
don’t have to bring their own.

The Windermere Catchment Vow
Love Your Lakes has developed a ‘Windermere Vow’
which asks businesses to sign a promise for continued
phosphate free* support. Numerous local businesses
have vowed to love and cherish Windermere and have
used Love Your Lakes Approved materials to raise
awareness of the issue and to celebrate lake-friendly
actions. If you would like to sign the vow contact
info@nurturelakeland.org for more information.

Guests love to hear about 
‘Love Your Lakes’ action

Sign the Windermere Vow to 
help improve local water quality

*Phosphate Free Definition - ‘Phosphate free’ is defined here as products that may include phosphate derivatives such as phosphonates
and phosphoric acid. However these derivatives will be at lower levels and have a less damaging effect on water quality than phosphate.
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Most of us in rural areas aren’t connected to mains
sewerage and rely on septic tanks or pack plants to
process wastewater. When working correctly, these 
non mains systems can provide effective treatment 
of waste water as they rely on the natural process of
decomposition before being emptied by reputable
companies. However if they don’t function correctly,
due to insufficient treatment, leakages can occur
causing water pollution. This can be harmful to aquatic
life because septic tanks can’t remove phosphate,
meaning any phosphate from household can end up
directly in water courses. 

Septic 
Tanks

The above diagram demonstrates the variety of
products to avoid in your household to create a healthy
waste water treatment process. 

If the above inputs are followed the ‘in flow’ to your
water treatment will be waste water, human waste and
low chemical cleaning products only. By maintaining 
a clean ‘in flow’ your tank will have enough healthy
bacteria to breakdown your waste. 

If the above inputs are draining slowly it’s an indication
that your tank might not be working as well as it could
and therefore might be affecting the health of local
lakes via leakages. 

Sink - NO chemicals,
bleach, paint, acid, food,
fats, oil or grease. 
ONLY washing up liquid.

Dishwasher 
– NO phosphates. 
ONLY phosphate 
free* products.

Toilet – NO nappies, sanitary
towels, tampons, cotton buds,
condoms, bleach. ONLY toilet
paper and natural bodily waste.

Bath/Shower – NO strong
cleaning chemicals.

Spillages & oil can go
directly into the 
lake so be careful.

Are your drains and pipes correctly
connected? Turn over for more info.
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Emptying Your Septic Tank
Always use a reputable, Environment Agency approved,
company to empty your septic tank to a sewage
treatment works. It is recommended to empty your
septic tank annually if you are a family of four. 
Once your tank is emptied the friendly bacteria will 
start to build up and as long as you follow these Love
Your Lakes guidelines your tank will become more
efficient meaning that you won’t have to empty it as
often, saving you some money! 

Healthy Septic Tank
In a healthy septic tank, naturally occurring bacteria will
breakdown the waste and if input guidance is followed
any soak away will not impact local watercourses. 
Most septic tanks are ‘living’ and can only perform 
as well as they are treated. By limiting the amount 
of chemical inputs, the present bacteria will be able to
function more effectively. It’s easy to consider your
waste water treatment as ‘out of sight, out of mind’
however it’s vitally important to keep it in mind for 
the health of our local lakes. If the inflow sources are
contaminated, natural bacteria is prevented from
working effectively and your tank will need emptying
more than necessary. 

Air vents - Keep clear and safe 
for children’s safety. If there are 
no smells coming from here your
system should be working okay, 
if not it’ll smell bad and you’ll 
know about it!  

Reeds - If possible use
reeds as a great aid to the
soak away areas of your
septic tank, they further
filter the run off before it
enters water courses and
look great too! 

Weed growth - If weeds,
such as nettles are growing
near the soak away area it
may be an indicator that
your septic tank is leaking
and needs emptying. 

Primary sludge
settlement tank

*Phosphate Free Definition - ‘Phosphate free’ is defined here as products that may include phosphate derivatives such as phosphonates
and phosphoric acid. However these derivatives will be at lower levels and have a less damaging effect on water quality than phosphate.
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Water 
Wise
Water Efficiency
The cleaning and treatment of waste water, which is
then returned to our properties as clean water, is an
expensive and energy intensive process. So it makes
sense to minimise water use as far as possible to 
reduce the energy required to make it safe. You can
reduce your water use in the following ways;

Saving water helps to reduce carbon emissions by
cutting the amount of water that is heated and treated.
By saving water and therefore carbon in this way, you
can help to mitigate some of the impacts of climate
change. Potential threats of climate change include
increasing water temperatures, an impact that directly
relates to water quality, as algal blooms tend to be 
more prolific in warmer climates.

Businesses can gain recognition for water stewardship
actions via the ‘Carbon Trust Water Standard’ which
provides a rigorous independent certification process 
to support low carbon and water economy businesses.  

• Take showers instead of baths
• Collect rain water for the garden
• Wash with full loads only 
• Practice ‘if it’s yellow, let it mellow 

and if it’s brown, flush it down’!
• Fix leaking taps

• Use reduced flow tap fixtures and 
shower heads

• Store water in the fridge to avoid 
running the tap for cold water

• Switch taps off when not in use, 
eg. when brushing teeth 

Let’s conserve this 
precious resource!
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Oil Tanks
Do you use oil fired heating?  Every year, leaks and 
spills from oil storage tanks and pipe work cause many
pollution incidents. Spilt oil can pollute streams 
and groundwater. Oil is toxic and harmful to plants 
and animals, and is a threat to their habitats. 

Be aware of the impacts oil tanks can cause and help 
to protect local lakes, meres and tarns from pollution 
by checking your tank and pipe work regularly and
monitoring your oil use so you can spot any sudden
changes that may indicate a leak. 

Household Drains & Pipes -
Are you properly connected?
Up to ¼ million households in the UK have incorrectly
connected drainage pipes. Incorrectly connected 
pipes allow dirty water and even raw sewage to 
flow directly into local watercourses because the 
waste water pipes (from washing machines, toilets 
and sinks) are incorrectly connected to rain water 
drainage pipes. Therefore incorrect connections can
significantly contribute to failing water standards.

In more modern homes, clean water (rain water) goes
down a pipe straight into rivers and only dirty water
goes to be treated. However if pipes are accidently
misconnected, dirty water can end up in rivers and
streams. You can look at the pipe work around your
home and encourage your neighbours to do the same.
Waste water pipes are often larger than rain water pipes
and should go directly into the ground not into a drain. 

Knowledge of your connections and systems will enable
you to correctly advise plumbers and builders should any
new fittings be installed. 

For help with how to check, go to www.connectright.co.uk
for more helpful tips and advice. Checking drains 
and pipes is perhaps not the most obvious way to
Love Your Lakes however if incorrectly connected your
positive actions will make a significant difference to 
local water quality. 

What can I do?

As readers are aware flash floods can cause havoc 
and are becoming increasingly common. Parts of 
the Windermere Catchment are at serious risk of 
flash flooding incidents. The Environment Agency 
has developed the following guidelines to deal with 
flash floods;

1. Flash floods can occur with little or no
warning. Be aware and know the signs

2.Don’t drive or walk through flood water
3.Plan where to go if you get caught in a flood

Businesses and residents can benefit from dedicated
Environment Agency support to help create emergency
plans to ensure the safety of your family, your visitors
and your community as a whole. To find out more, 
please contact Chris Goodier on 07917 307 258 or
chris.goodier@environment-agency.gov.uk

Flash floods happen. Be prepared.

Everyone loves 
the lakes and 
right now they 
need our help...

Is your grey water going down the
correct pipe and drain?
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Love Your Lakes promotes 
organic gardening principles. 
Organic gardening promotes
horticultural practices with an
awareness of the impacts of
gardening on our surroundings. 

Some fertilisers consist of up to a third phosphate in
their chemical composition and can lead to lake
pollution if they run off gardens directly into lakes and
streams, particularly if applied before heavy rain. 

Luckily there is a wealth of information available to
green fingered folk about how to replace chemical and
phosphate based fertilisers with organic equivalents.
Check out the ‘Growing Well’ project based at 
Low Sizergh Farm just outside of Kendal and organic
gardeners such as Monty Don and the Soil Association
for tips and advice. 

• Check the weather before applying 
fertiliser, compost or manure so it’s not 
applied before heavy rain.

• If your land borders a beck, stream or lake 
consider a margin of fertiliser-free land as 
a further precaution.

• Soil also has phosphate in it, so try to stop 
it washing into watercourses where it can 
also contribute to sediment issues. Keep all 
your precious soil in your garden! 

• Use a soil kit to discover the specific 
nutrient your soil needs and then feed 
accordingly for optimum plant growth.

Love Your Lakes Gardening Checklist

• Use peat-free composts – we need to 
conserve our dwindling peat supplies as 
they serve various functions in the 
environment including conserving water 
and locking up carbon.

• Recycle the phosphate in urine! 
This approach may be considered as going 
too far for some green fingered readers 
however; urine is full of phosphate and 
if diluted at 1 to 10 it can provide free and 
recycled plant feed!

Lake Friendly 
Gardening
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Case Study - Lindeth Howe Country House Hotel
Lindeth Howe recommend using local manure,
which is often free and great for every aspect
of your garden. The Hotel also recommends
composting – a great alternative to chemical
based fertilisers and a fruitful solution to
food waste. Producing your own compost also
reduces the demands for peat based compost,
protecting peat as a finite resource and
conserving it as a carbon sink. Remember to
place your compost heap or system away
from the water and wet areas of your garden
to prevent leakage into water systems.
For more info about composting check out
‘Garden Organic’ online who have great easy
to follow composting videos.

If every garden, be it commercial or your very own
slice of paradise, adopt some of these approaches
- it will make a difference to the health of the
Windermere catchment.

Nurture Lakeland member Lindeth
Howe Country House Hotel is a great champion
and ambassador of organic gardening.
The Hotel creates rich fertilising plant food
by via a mixture of the herb comfrey, manure,
nettles and compost. This organic mixture
invigorates soil providing useful nutrients
for the soil without impacting on the wider
environment. ‘If the soil is in good condition
then it will produce healthy plants which
don’t need so much additional feed’ says
the Hotel. ‘And if you apply a mulch then you
will conserve moisture and have less weeds
to deal with’.

Lindeth Howe’s approach to gardening
doesn’t stop with looking after the lake,
it is committed to;
• Creating habitats for bees and pollinators

via wild flower meadows.
• Planting hedges for birds.
• Using native species.
• Developing the growth of their own food

production – the ultimate approach to
local produce!

Organic gardening helps to
Love Your Lakes
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Food
Waste
Fat, oils and food waste are another
source of phosphate which have to be
dealt with by the sewage treatment
works or home treatment system.

You can help to reduce phosphate levels by avoiding
pouring fats and oils down the sink (even small amounts
can cause problems), not letting food scraps go down 
the drain and by choosing to compost. Food waste, 
fats and oils can cause blocked sinks and drains which 
is inconvenient and expensive to repair so again a 
Love Your Lakes action will also save you some money!

• Reduce food at source to reduce food waste 
• Introduce a composting system. If unable 

to compost, put food waste to landfill rather 
than down the sink or via a macerator

• Avoid macerators in kitchens. Whilst they 
provide an easy way to dispose of food, the 
food ends up in drains and sewers which 
increases the risk of blockages, flooding, 
odours and rodent infestations. Drains and 
sewers should not be used for food waste 

• Use a grease trap to separate fats, oil and 
greases from the rest of the wastewater

• Businesses that tackle their food waste 
can improve profits and significantly minimise 
environmental impacts

Actions for Businesses• Dispose of fats, oils and greases in the 
bin not via the sink 

• Compost! Cumbria County Council has 
teamed up with www.getcomposting.com
to provide an exclusive offer of home 
compost bins and other great green 
products. Get your composting bin for as 
little as ££8 via this incentive

• Reduce at source, pick up tips and advice 
from www.lovefoodhatewaste.co.uk

• Take chemicals, paints and oils to 
household waste sites rather than pouring 
down the drain

Actions for Households

Composting is the perfect
solution to food waste
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Oh look your 
dishwashing tablet 
contains over 30% 

phosphate; did you know 
this is really bad for the 
local lakes? You need 
to go phosphate 

free*!

17,500 people live in the catchment so if every reader told 3 people to love the lakes and those 
people also told 3 people and so on...together we would be able to tell everyone from Newby Bridge 
to Grasmere to Love Your Lakes!

Pass 
it on

Have you 
checked your 

septic tank recently?
It can be really bad 
for the lake if it’s 
not maintained 

properly.

Now you know how to 
‘Love Your Lakes’ 
tell everyone you 
know! Start the 
conversation today!

*Phosphate Free Definition - ‘Phosphate free’ is defined here as products that may include phosphate derivatives such as phosphonates
and phosphoric acid. However these derivatives will be at lower levels and have a less damaging effect on water quality than phosphate.
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Snakes & Ladders - go up for lake-friendly practice, down for bad!

20 Love Your Lakes Guide
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Help the 
Arctic charr

Choose 
phosphate 
free 
products

21www.loveyourlakes.org
Cartoons courtesy of Windermere Reflections drawn by Colin Shelbourn and
with thanks to the children from Hawkshead and Grasmere Primary Schools.
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Too much nutrient, called phosphate, is getting into 
Derwentwater and Bassenthwaite Lake causing too much 
of the wrong thing to grow – blue-green algae. This is bad 
news for wildlife and a big problem for people and pets 
who enjoy using the lakes for fun and recreation.

Excessive growth of algae stops sunlight 
from reaching other plants in the lake. 
The plants die using up oxygen from the 
water – fish and insects suffocate and birds 
and mammals that feed on them suffer. 
Blue-green algae is unsightly and can also 
be toxic to humans and pets. It’s a sorry 
story. If left unchecked, algal blooms could 
lead to the closure of the lakes threatening 
local jobs and livelihoods.

Phosphates are used in 
detergents to ‘soften’ 
water and stop dirt 
settling back into clothes 
and dishes in the wash. 
Around 25% of nutrients 
in sewage come from the 
detergents we use in 
our washing machines 
and dishwashers.  We can 
all make a real difference 
to the health of our lakes 
by choosing to use 
phosphate-free products 
when we wash our 
clothes and our dishes.

Phosphates are accumulating in 
the lakes from lots of different 
sources, including detergents, 
sewage and fertilisers. Work is 
already being done to reduce 
the impact from farms and 
from sewage. But now you can 
do your bit to help too, by using 
phosphate-free detergents.

Windermere Reflections is a 3 year partnership project 
supported by Heritage Lottery Fund and four core 

funding partners; the Environment Agency, the National 
Trust, Lake District National Park Authority and the 
University of Cumbria. The programme is bringing 
long term benefit to the area and increasing the 
understanding of environmental issues within the 

Windermere catchment.

This guide has been written and produced by 
Helen Moriarty, Nurture Lakeland as part 

of Love Your Lakes one of 19 projects delivered 
by the Windermere Reflections Programme. 

For more information, including the 
‘Check, Clean and Dry’ campaign, Invasive Species,
Sedimentation and Greener Boating information, 
call Windermere Reflections on 01539 434401. 

For further Love Your Lakes information call 
Nurture Lakeland on  01539 822622.
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